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Colorado Out-of-State/Out-of-Country Process and/or Mailing Hard-copy Cards

Educator Licensing Act Only

Cardscan processing is available for those applicants residing outside of Colorado or physically unable 
to visit a local IdentoGo location. In order to complete the process, applicants must complete the 
following steps:

1. Obtain fingerprints on FBI (FD-258) fingerprint card from and complete the personal information 
fields on fingerprint card. Don't worry about the 'employer', 'reason' or 'OCA' fields as that will be 
added once we have received your fingerprint card. Don't forget to include your SSN on the card.

2. Pre-enroll for cardscan submission at by clicking here and by clicking the link titled "Submit a 
Fingerprint Card by Mail." You will then see the disclaimer below.

3. All processing fees will be collected during the pre-enrollment process. A pre-enrollment 
confirmation page will be provided once registration is complete.

4. Print and sign the completed pre-enrollment confirmation page, which includes the barcode 
printed on the top right of the page.

5. Mail the signed pre-enrollment confirmation page and the completed fingerprint card to the 
mailing address provided on the confirmation page printed during this pre-enrollment process.

6. Don't fold the fingerprint card and do not smudge the card if your prints were rolled with ink. 
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Disclaimer (this will show once you have selected the option to mail in your fingerprint card)
All applicants are strongly encouraged to check if there is an enrollment center in close proximity that 
is available under the “Schedule or Manage Appointment” option. Submitting a hard card should be a 
last resort for either out of state applicants or home-bound applicants.

Please be aware that submission of incorrect or invalid data, including but not limited to incorrect 
agency fingerprint reason or applicant demographic data that results in the need to conduct a new 
fingerprint card submission will be at the applicant’s cost. Demographic information provided on the 
fingerprint card must exactly match the demographic information entered during this registration 
process or the card will be returned.

Fingerprints submitted on hard cards are typically of lower quality and result in a higher rate of FBI 
rejections.

Processing of fingerprint cards takes significantly longer than fingerprinting at an enrollment center.

Please review the following pages for more detailed instructions regarding the Universal Enrollment 
Platform Pre-Enrollment process.  

https://uenroll.identogo.com/workflows/25YFZK
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2. Click here or visit https://uenroll.identogo.com/workflows/25YFZK and scroll to the bottom of the 

You will need to confirm that you are wanting to proceed with submitting a fingerprint card for 
processing.  Click ‘Continue’ to proceed to the next page. This disclaimer is to alert you that this 
method should be your last resort as this method does come with some risk.

3. The next few screens will collect essential information such as name, date of birth, address, etc. You 
will need to complete all required information to include SSN, if asked.

4. Pay for your service using an Authorization Code or Credit Card. 

screen which is where you are going to select that you would like to submit a fingerprint card for 
processing.

https://uenroll.identogo.com/workflows/25YFZK
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5. Once you have submitted your payment, you will be directed to the final registration page. You

will need to complete sections 2 and 3. print and mail this page along with your fingerprint card for 
processing.  An example of the final screen is shown below.

MM/DD/YYYY 
UE ID Sample 
Sample Applicant 
Service Code – Service Code Name 

UE ID Sample 

http://www.identogo.com/



