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	*DTC* - CMAS Technology Update 3/17/2025
 
In this update:
· CMAS Proctor Caching Content Available Monday, March 17th, 2025
· CMAS: Proctor Caching Bypass
· CMAS: TestNav and Pearson Access Next Status Website
· CMAS: TestNav Technology Support
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	CMAS Proctor Caching Content Available Monday, March 17th 2025

	If using proctor caching for the 2025 CMAS administration, download test content to your proctor caching server before online testing begins.

Proctor caching encrypts and stores secure test content on a local device, which delivers content to student testing devices during exams. This reduces the need to pull content from Pearson's servers.

Proctor caching must occur after creating online test sessions but before preparing them. CMAS math, ELA, and science forms will be available for proctor caching starting Monday, March 17, 2025.
Links to Pearson Documentation
· Set Up and Use ProctorCache
· Configure TestNav for Proctor Caching
· Precache Test Content
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	If your district plans to administer the 2025 CMAS online assessments without proctor caching but wants a backup cache device, follow these steps:
· Set Up and Use ProctorCache
· Configure TestNav for Proctor Caching
· Precache Test Content
· [bookmark: _Hlk192833701]Run the TestNav App Check using the Configuration Identifier to verify connectivity. Visit TestNav 8 Install and Sign In for instructions. 
· Edit Previously Created TestNav Configuration
· In Step 5, remove the IP Address and Port fields and leave them blank. Select Save.
· To reinstate proctor caching, repeat this process, add the IP Address and Port (always 4480), and select Save.
· See the attached documentation for more detailed instructions.
 

	TestNav and Pearson Access Next Status Website

	Pearson’s Colorado status hub website provides real-time updates on operations of TestNav, PearsonAccessnext and our PearsonAccessnext training site. You can also subscribe to Pearson’s Colorado status hub via email, phone, or slack. Here is the link: Colorado status hub website
 

	CMAS TestNav Technology Support

	The Assessment Division’s Technology Specialist, Collin Bonner, is available to field TestNav technology questions from District Technology Coordinators to help ensure that your testing sites and devices are prepared for online testing.   Reach out via email Bonner_C@cde.state.co.us or call 303-895-5750 for support.
 
Pearson Customer Support
Sign into PearsonAccessnext for Chat Support
1-888-687-4759
Monday – Friday 7:00 am - 6:00 pm (MST)
 

	For More Information

	To unsubscribe from this listserv send email to: DTC-signoff-request@CDELIST.CDE.STATE.CO.US
 
Previous CDE Technology updates 
 
If you have any questions, please contact Collin Bonner at Bonner_C@cde.state.co.us
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